
H e a l t h  eC o n n e x 

The Situation 
 
Comprising some 2,500 primary care and specialist physicians in 
over 1,500 offices throughout Northern California, San Ramon-based 
Hill Physicians is the largest IPA in the country. Hill Physicians 
selected Health eConnex (HeC) as its paper claims forms processing 
and document management partner to serve as an intake center for 
all paper physician and hospital claims.  
 
The Solution 
 
Hill Physicians Medical Group (HPMG) embraced HeC’s complete 
outsourcing solution.  HPMG providers are instructed to send their 
claims to a P.O. Box in Park Ridge, IL.  HeC personnel sweep the   
P.O. Box each morning and the mail is then opened, sorted and 
prepped for scanning at HeC’s mailroom facility.  Scanned claims go 
through an OCR/verification process, which converts the paper 
documents into EDI records.  The EDI files and indexed images are 
transmitted to HPMG.  HPMG also uses HeC’s deployed OnBase 
document management system for image storage and retrieval. 
 
The Result 
 
HeC’s products and services provide HPMG with a truly paperless 
environment. HPMG is achieving ever-increasing auto adjudication 
rates, so they never touch most of their claims until the check is 
ready for payment. With OnBase, those claims that require manual 
intervention are available for instantaneous retrieval from the users’ 
desktops. 

Enterprise Paper and EDI Outsourcing Services 

 
CASE STUDY 

 
Company Name: 

Hill Physicians Medical Group 
 

Address: 
P.O. Box 5080  

San Ramon, CA 94583-0980 
 

Phone: 
925.820.8300 

 
Web Site: 

www.hillsphysicians.com 
 

Regional Locations: 
Sacramento, California 

 
 

Hill Physicians Medical Group 
Forms Processing and Document Management 

1400 Renaissance Drive, Suite 400 
Park Ridge, Illinois 60068 

P. (888) 874-1447   
 

Commenting on the partnership, Hill Physicians CEO, Steve McDermott, said, "we have been very successful 
in increasing our electronic claims receipts. This partnership and investment in technology will further improve 
service to our providers, and enhance our ability to electronically capture, analyze and manage data to 
influence the health of our enrollees."  
 
Kathy Newton, a healthcare industry consultant, adds, "payors have tried for many years to maximize the 
number of claims they receive from their providers electronically. This model provides Hill Physicians with a 
unique and creative solution to processing claims that furthers electronic commerce." 


