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Health eConnex selected by Corporate Benefit Services of America 

to Maximize Efficiencies in PPO Connectivity 

 

CHICAGO—Corporate Benefit Services of America, Inc. (CBSA), has selected Health eConnex 

(HeC), a leading provider of end-to-end processing solutions for the healthcare industry, to 

handle PPO connectivity and electronic claim distribution. 

 

CBSA, a leading national administrator of self-funded and fully insured employee benefit plans, 

currently handles claim re-pricing by sending the claims to the PPO or re-pricing the claims 

internally. HeC will be replacing that process with an automated claim routing function through 

its vast network of PPO connections. Raw claim data will be delivered to HeC and they will send 

it electronically to CBSA’s PPOs.  HeC will aggregate all the re-priced claims from the PPOs 

and return the data to CBSA through a single interface. 

 

“This should be a more efficient process for CBSA,” says Brendan Friar, executive vice 

president for HeC. “With over 200,000 claims a month, the method the company was using was 

labor intensive. CBSA analyzed their process and determined it would be more efficient 

outsource to HEC” 

 

- MORE - 
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Health eConnex is a wholly owned subsidiary of Accelerated Receivables Management (ARM), 

a 25-year-old eBusiness infrastructure company that specializes in helping healthcare facilities 

outsource processes that are not part of their core competencies. 

Health eConnex is a leading outsourcing service provider of mission-critical electronic data 

interchange (EDI) and e-commerce enabling technologies.  The company’s mission is to reduce 

burdensome administrative costs and to improve the quality of care delivery by offering 

technology and services that create and support efficient healthcare data exchanges and 

interactions.   

 

CBSA, located in Minneapolis, is  a national health benefits administrator and medical 

management services provider for employers, insurance carriers, health plans, TPAs, 

associations and government agencies. CBSA is dedicated to serving clients of all sizes by 

offering cost-effective benefit administration and nationally accredited medical management 

services for self-funded and fully insured employee benefit plans. 
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