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Health eConnex Chosen by Wenatchee Valley Medical Center

As Outsourcing Partner

CHICAGO— Wenatchee Valley Medical Center has selected Health eConnex, a leading
provider of end-to-end processing solutions for the healthcare industry, to handle mailroom and

data capture processes for its claims administration division.

Wenatchee Valley Medical Center (WVMC), a multi-specialty group practice located in
Wenatchee, Wash., will be outsourcing their claims data capture and document management
processes to HeC. HeC will perform paper-to-EDI services whereby the claims are scanned and
converted to electronic format for loading into Wenatchee’s HealthTrio Xpress system. The
scanned images will also be hosted within HeC’s ASP environment and accessed by Wenatchee
through a secure web-based connection. Currently all claims information is manually entered and

the paper is stored in file cabinets and off-site storage.

“WVMC wanted to maximize their efficiencies in their claims operation,” says Brendan Friar,
executive vice president for HeC. “By employing our paper-to-EDI services, the company saves

labor expenses, increases efficiencies and simplifies document retrieval.”
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Health eConnex, headquartered in Park Ridge, Ill., is a wholly owned subsidiary of Accelerated
Receivables Management (ARM), a 25-year-old eBusiness infrastructure company that
specializes in helping healthcare facilities outsource processes that are not part of their core
competencies. Health eConnex is a leading outsourcing service provider of mission-critical EDI
and e-commerce enabling technologies. The company’s mission is to reduce burdensome
administrative costs and to improve the quality of care delivery by offering technology and

services that create and support efficient healthcare data exchanges and interactions.

Wenatchee Valley Medical Center, established in 1940, is a multi-specialty group practice with a
regional focus and a commitment to serve patient needs by providing the highest quality
healthcare and services in an atmosphere of concern and caring. With over 170 physicians
providing comprehensive medical and ancillary services, WVMC the second largest multi-
specialty clinic in the Pacific Northwest. Wenatchee physicians provide primary care to area
residents and also draw patients from throughout the region for specialty care. Visit

www.wvmedical.com for more information.
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